Bizlnsight 5.5 SP3

Citrix-Terminal Services Installation

This document applies to the following ERP system(s):

SunGard EAS

BizInsight can be run in a Citrix or Terminal Services environment. This document provides
information on the necessary steps that must be taken to implement Bizlnsight in this envir-
onment.

Essential Background Information

BizInsight is an add-in to Excel. All registry keys that control Bizinsight are stored in the HKEY _
CURRENT _USER registry hive which means that non-BizInsight users will not see Bizlnsight in
Excel. This design requires that Bizlnsight users have permission to write to their own profile
registry hive and they will need to be able to execute a .bat file (or have it executed for them)
to register Bizlnsight while logged in to the Citrix or Terminal Services server. The registry key
locations to which users must have permission to write are:

[HKEY CURRENT USER\Software\Microsoft\Office\1l2.0\Excel\Options]

[HKEY CURRENT USER\SOFTWARE\Mi-
crosoft\Office\Excel\Addins\BizInsightXL.AddinModule]

Note |The version number in the first registry key location listed above will be different for
each Excel version. For Excel 2003 the version is 11.0, Excel 2007 is 12.0, Excel 2010 is 14.0 and
Excel 2013 is 15.0.

BizInsight provides a .bat file that can be used to register the product for the currently logged in
user. This .bat file is named “Register Bizlnsight for Excel xxxx OnDemand.bat” and can be
found in the reg5 subdirectory of the Bizlnsight installation directory.

If Bizlnsight is going to be delivered as a published application, providing users access to the
.bat file or automatically executing that file for users can be accomplished different ways. The
following are examples of what customers have done but are not all inclusive.

o Call the .bat file from a login script each time the user logs into the server

o Publish the .bat file as a separate application so that the user can execute it
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o Publish the .bat file instead of Excel and modify the .bat file to start Excel after all registry
update files and the registration of the adxloader.dll have been performed. The following
command added to the end of the .bat file accomplishes the startup of Excel AND closes the
Command dialog (be sure to adjust the path for your Office installation location):

Start "Excel" /D"C:\Program Files (x86)\Microsoft Office\Officel2\"
Excel.exe EXIT /B

BizNet Software does not require any particular method so the choice of how to accomplish
the registering of the product is your decision.

IMPORTANT

« If profiles are being deleted when users log off the Citrix or Terminal Services server,
the adxloader.dll registration is NOT preserved when the user’s profile is saved back to
the profile server. Bizlnsight or the adxloader.dll will need to be re-registered each
time the user logs in.

o Users MUST have read and execute rights to the BizInsight runtime files that are stored
on the server’s local disk drive. The local directory must be visible and accessible by the
user as a local drive and cannot be a network or mapped drive. Microsoft will not prop-
erly register Excel add-ins unless they are accessible via a local drive location.

Implementing BizInsight

Even though you are implementing on a Citrix/Terminal Services server, its role in a BizInsight
implementation is to be the client workstation.

IMPORTANT |If you already have BizInsight implemented on your Citrix/Terminal Services

server, you need to refer to the Citrix/Terminal services instructions in the document titled
"Applying Updates". This document is written for new implementations of Bizlnsight in a
Citrix/Terminal Services environment.

1. If you have not already downloaded the BizIinsight installation files from the BizNet Soft-
ware portal site, please do so. The portal site can be accessed from http://b-
iznet.flexnetoperations.com. If you will not be Centrally Managing your user settings,
download the Bizinsight Tools.zip as well.

2. Onyour server, make sure all server side steps are completed. The server side steps are
provided in the Installation Guide. This document is available for download from the
BizNet Software customer portal, http://biznet.flexnetoperations.com.
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configuration of the server is complete.

Log in as a user with administrative rights.

Ensure that no users are logged in to the Citrix/Terminal Server until installation and

Verify that the Excel installation has both the .Net Programmability and VBA for Applic-

ations features installed. Both features are required for proper product functionality.

Installation Options |

Customize how Microsoft Office programs run

Microsoft Office

Microsoft Office Access

Microsoft Office Excel

= -

.MET Programmability Suppoart

Hl= =

Add-ins

D

Sample Files

&

2]

|

EEE
b 3 3 0 3 B B

Microsoft Office Groove
Microsoft Office InfoPath
Microsoft Qffice OneNote
Microsoft Office Cutlook
Microsoft Office PowerPaint
Microsoft Cffice Publisher
Microsoft Office isio Viewer
Microsoft Office Word

Microsoft Office productivity programs plus additional content and

tools,

@

|»

Ei
Total space reguired on drive: 1105 MB
Space available on drive: 13799 ME

Back Continue
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Installation Options

Customize how Microsoft Office programs run

=X~ | Microsoft Office Word ;I
E= = | Office Shared Features
& = | ClipQrganizer

= = | Converters and Filters
& = | Digital Certificate for YBA Projects
&= = | Fonts

& = | International Support

& = | Microsoft Office Access Database Replication Conflict Manager

= =~ | Microsoft Office Download Control

= ~ | Microsoft Office Themes

X = | MNew and Open Microsoft Office Document Shartcuts
& = | Proofing Tools

= = | Visual Basic for Applications

= = | WwebThemes |
Microsoft Office productivity programs plus additional content and Total space required on drive: 1105 MB
tools, Space available on drive: 13799 MB
©
Back Continue

6. If you used the Content Installer to create an app.config file to use for Centrally
Managed settings, you can skip this step.
You will need to know the paths for the Bizlnsight implementation. Go to the server and
start the Content Installer. Click on the Relevant Information link and make a note of the
values shown.

Relevant Information
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_ioix

Caonfig Path: WSERVERZ008R 24 ConfigurationPath
C:M\Biz Insight Share Caorfig

Admin Path: "WSERVERZD08R 2 Administration Path
C:Biz Insight Share Admin

Feport Server Un: hitp:/*SERVERZ008R2/Report Server

Report Folder BizMetERF

Sqgl Server MetalData
Database and Instance Name: SERVERZD08RZ

Packaged with Content Packager Version 1.4.1.0

Copy to Clipboard

7. Locate the Bizinsight product installation files that you downloaded from the portal site
and extract the contents.

8. Extract the .zip contents to any directory that is accessible from the client workstation
(or server for a Citrix/Terminal Services installation).

9. Double-click the Setup.exe for the Excel version that is installed on the client work-
station.

10. The installation will check to see if Microsoft .Net Framework 4.0 is installed. If not
installed, the following dialog will display. Click Accept.
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X

Far the fallawing componehts:

Microsoft HET Framework 4 [x86 and x64]

Pleaze read the following icense agreement. Press the page down kep to
zee the ezt of the agreement.
3

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS

MICROSOFT .NET FRAMEWORK 4 FOR
MTCROSOFT WITNDOWS OPFRATTMNG hd

% | “ieva ELILA Faor printing

Do you accept the termz of the pending License Agreement?

If pou chooze Don't Accept, install will cloze. To inztall pow must accept
this agreement.

Accept | | Dion't Accept I

11. The installation will then check to see if the Microsoft Office Primary Interop assemblies
for the installed Excel version are installed as well as a specific Microsoft Update that is
necessary for proper Excel add-in functionality. If not found, the following dialog will
display. Click Install.
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B BizInsight Setup x|
The following companents will be inztalled on vour machine:

2007 Microzoft Office Primary Interop Aszembhes
Shared Add-in Extenszibility Update for Microsoft HET
Framework 2.0 [KB908002]

Do you wizh to install these components?

IF wou chooze Cancel, zetup will exit.

[mztall | | Cancel I

12. The splash dialog will open. Click Next to continue.

#_ 9Bizinsight
Powered By
BizNetsoftware’

Cancel < Bach | P et I& I
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13. The Welcome dialog will open. Click Next to continue.

{i BizInsight = ] |
Welcome to the Bizlnsight Setup Wizard B T
g P #2¥Bizinsight

The installer will quide wou through the steps reguired tao inztall Bizlnzight on your computer.

WARMIMG: Thiz computer program i protected by copyright law and intemational treaties.
Unauthorzed duplication or diztribution of this program, or any portion of it, may result in zevere civil
o criminal penaltiez, and will be prozecuted to the maximum extent pogsible under the law.

Cancel | < Back | et I

14. The License Agreement dialog will open. Read through the agreement and if you agree
with the terms, click the | agree radio button and then click Next.

15
End-User License Agreement

Please read the following license agreement carefully
#29BizNetsoftware’

E

End User License Agreement

NOTICE TO ALL USERS: PLEASE READ THIS AGREEMENT
CAREFULLY. BY CLICKING THE “T AGREE™ BUTTON AT
THE BOTTOM OF THIS PAGE OR BY INSTALLING AND
USING THE SOFTWARE. YOU AGREE TO ACCEPT ALL OF
THE TERMS AND CONDITIONS OF THIS AGREEMENT
AND YOU AGREE THAT THIS AGREEMENT IS

CATCAODAOTADIT AC T TT IJATY DLTDAT CTORODTY DV _WATT TLTLI

[V Iaccept the terms in the License Agreement

Print Back I MNext I Cancel
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15. Accept the default installation directory or browse to a location of your choice. Click

Next.
i BizInsight - =1l
Select Installation Folder }:lBizlnsighl'

The inztaller will install Bizlnzight to the following Falder.

Tainztall in thiz folder, click, "Mext”. Ta install to & different folder, enter it below ar click "Browse"

Folder:

C:\Bizlnzight', Browse... |
Dizk Cost... |

Caticel | < Back | MHext > I

16. Click Next at the Confirm Installation dialog.

T

Confirm Installation

#4BizInsight

The installer iz ready to install Bizlnzight on your computer.

Click "Mext" to start the installation.

Cancel < Back | et I
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17. The Enter your Configuration Path dialog will open. If you have an app.config file pro-

duced by a Content Installer in your Configuration Path, leave the default option. Click
OK.

r

#3¢ Enter your Configuration Path >

How would you like to manage your application settings?

@ Centrally Managed
Impaort settings from a Configuration Path (Recommended)

) Uger Managed

lUser chooses their own settings.

If you do not have a Content Installer created app.config file, choose the User Managed
radio button to proceed. You will need to supply the key paths when configuring

BizInsight for the user. When you click OK, the Import Settings Skipped dialog will open.
Click OK.

Import Settings Skipped I&
i .

b The current settings are set to default. You can change the settings in
W' the application settings dialog.
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18. If the Centrally Managed option was selected, click the Browse button and browse to the
Configuration Path shared directory.

#3¢ Enter your Configuration P:

Flease provide the shared directory path to the configuration file.

Configuration Path

'\, sanvemams \WConfiguration Path| [:]

Check below if you would like to remove the existing settings and
take the settings from the configuration path.

Import Settings | | Skip

Click Import Settings.
19. Once the installation completes, click Close.

il BizInsight - = o ] [
153

Installation Complete g;Bizmsighr

Bizlnzight has been successfully installed.

Click "Cloge" bo exit.

Fleaze use ‘Windows Update to check far any critical updates to the .MET Framewark.

Lanzel < Bach | Cloze I

The next steps are a departure from the usual client installation steps but are intended to auto-
mate the registration of the BizContent add-ins for the Citrix/Terminal Services users.
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20. If you are using Centrally Managed user settings, skip this step and go to the Next Step.
Otherwise, you will need to adjust the app.config file installed by BizInsight to point the
installation to the location of the various server side pieces. Bizlnsight will read this file
for every user and making these changes to the app.config file will eliminate the need
for each user to set these values themselves. Perform the following steps. NOTE |if you
don't want to perform the below steps, just go back to the server and use the Config
Tool button to configure an app.config file and skip to the next step.

a. If you have not already downloaded the Bizinsight Tools.zip, log into the BizNet
Software portal (http://biznet.flexnetoperations.com) to download the file. You
will find the file with the Bizinsight download file. Extract the contents.

b. Browse to the AppConfigTool folder and double-click the file named AppCon-
figTool.exe.

c. Click on the Browse button.
% Application Configuration I ] 1 |

Application Settings @

i Q

Save Selings I Done I
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d. Browse to the bin5 subdirectory of the Bizinsight installation directory and select

the app.config file. Click Open.

open 2
Laok in: [ 1) bin R Il = e

SR ontent , exe, config

tp Documents

WL
o B

ky Computer

-

Py Met File name: Iapp.cunﬁg j Open I
FI
Files of tppe: IEDnﬁguratiDn Filez [F.config) j Cancel |

-

e. Locate the MetaDatabaseType entry and change the value to "SQL". This

change "checks" the Use SQL Server for MetaData checkbox on the Configure

SQL dialog.

BizNet Software, Inc
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i)
Application Settings @
ContentPathOverride False -
CaontentPath
XMLFAST True
CacheBExpiration 40000
TrialEnabled True
CalcMode CalcFull
ObjectRefresh Analysis Set ListsOnly
Endpoint hittpBindingEndpoint
ShowlargeFilters g
MetaDatabaseType w
RenderMode SeferEfeOnly b
StartpPage BasicEditor xaml
XMLFASTQuery Timeout 200
MetaDatabaseTypeluth WINDOWS -
MetaDatabaseType
MetaDatabaseType
|C:\Biz Insight \bin5%app config _I

f. OPTIONALlIf the users are using SQL authentication to connect to the SQL biz
databases, locate the MetaDatabaseTypeAuth entry and change it to SQL. This
change "checks" the Use SQL Authentication checkbox on the Configure SQL dia-

log.

A& Application Configuration

Application Settings

CalcMode
ObjectRefresh
Endpoint
ShowlargeFilters
MetaDatabaseType
RenderMode
StartlpPage
XMLFASTQuery Timeout
peh

FirstStart

CalcFull

Analysis Set ListsOnly
http Binding Endpaint
False

SaL

SoftwareOnly
BasicEditor 2aml

Only change this
setting if users are
using SQL
authentication to
connect to the
Bizinsight SQL

EASE 5 False MetaData databases
EizProperty DropBehavior Alwaysisk —
DropBehaviorForm True
ImportSettings False -
MetaDatabaseTypefuth
MetaDatabaseTypeluth

IC:\Biz Insight *hin5%app config

BizNet Software, Inc
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g. The next steps will walk you through setting the connection strings for the two
SQL MetaData databases.

i. Locate the BiziInsightMenuConnectionString entry and paste one of the
following text samples for the value depending on which method of
authentication will be used to connect to the SQL MetaData databases.

Windows Authentication
Provider=SQLOLEDB;Data source=servername;Initial
Catalog=BizInsight;Integrated Security=SSPI;

SQL Authentication

Provider=SQLOLEDB;Data source=servername;Initial
Catalog=BizInsight;user id=
UserID;password=PASSWORD;

el
Application Settings ﬁ&
= applicabonSethngs =
BizBuiltinRESProperties BottomMargin;CanRunUnattended CreatedBy Creation Date Desci
BizBuiltinRSProperties ToDisplay BottomMargin:CanRunUnattended CreatedBy Creation Date . Desci
El userSettings
PluglnPath e

BizInsightMenuConnectionString Provider=SQLOLEDE; Data source=servemame; Initial Catalog=Biz
BizlnsightMenuReports 1
BizlnsightMenuReports 2
BizlnsightMenuReports 3
BizlnsightMenuReports4
BizlnsightMenuReports5
BizlnsightMenuReports&
BizlnsightMenureporis7
BizInsightMenuReports8
BizInsightMenuConnectionStnng
BizInsightMenuCannecticnString

CBizlnsight*bin5“app config |

ii. Change the placeholder entries from these samples with the appropriate
server name and, if using SQL authentication, a valid SQL user id and pass-
word.
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% Application Configuration o ] |
Application Settings d&
= applicatonSeihngs -

BottomMargin ;CanRun Unattended;Created By Creation Date;Desm_
Bottom Margin CanRun Unattended Created By Creation Date: Desc

BizBuiltinRSProperties
BizBuiltinRSProperties ToDisplay
Bl userSettings
PluglnPath
BizInsightMenuConnectionSiring
BizInsightMenuReports1
BizInsightMenuRe-
BizInsightMenuF
BizInsightMenuF
BizInsightMenuf
BizInsightMenuf
BizInsightMenur
BizInsightMenuf

Provider=SGQLOLEDB; Data source=server2008-2\biznet;Initial Cat

Edit the text with your server |
name and instance name If 1/
applicable. If using SQL
authentication, also include a
valid login id and password

L o fOr accessing the MetaData =
BizInsightMenuC databases

BizInsightMenuConi.

C:\BizInsightbin5"app config _I

Save Settings | Done

iii. Copy your edited connection string, locate the BizinsightDataDBCon-
nectionString entry and paste your copied connection string for its value.

=10l
Application Settings d&
BizInsightMenuReports4 -

BizInsightMenuReports5
BizInsightMenuReportsb
BizInsightMenureports 7
BizlnsightMenuReports8
BizInsightMenuReportsS
BizInsightMenuReports10

erboselogging

BizInsightDataDEConnectionSiring
BizInsightDataDEHistoryConnectionString

False
Provider=SQLOLEDE;Data source=server2008r2'\biznet;Initial Cat

DefaultSSRSLocation http://server2003/reportserver
DefaultSSRSPath BizNetERP
Offline False
UpdatelJserSettings True =
BizInsightDataDBConnectionSining
BizInsightDataDBEConnectionString
C:\BizInsight\bin5\app config |
Save Settings | Daone |
BizNet Software, Inc 16| Page
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iv. Edit the copied connection string to change the Initial Catalog value to

BizinsightDB.
JRI=I1]
Application Settings ﬁ&
BizInsightMenuReports4 -

BizInsightMenuReports5
BizInsightMenuReports&
BizInsightMenureports7
BizInsightMenuReports&
BizInsightMenuReportsS
BizInsightMenuReports10

erboselogging False
BizInsightDataDBConnectionSiring 18r2\biznet:Initial Catalog=Bizinsight DB:Integrated Security=55F!;
BizInsightDataDBHistoryConnectionString
DefaultSSRSLocation hitp://zerver2003/reportserver
DefaultSSRSPath BizNetERP
Offline False
UpdatelJserSettings True =
BizInsightDataDBConnechionSiring
BizInsightDataDBConnectionString
C:\BizInsight \bin5app config _I

Save Settings | Daone |

h. Locate the DefaultSSRSLocation entry and type in the Reporting Server URL that
you noted earlier from the Relevant Info dialog of the Content Installer.

Relevant Information -0 x|

Config Path: sASERVERZD08R Configuration Path

C:\BizInsight Share Config r _
Values shown in these

Admin Path: "WSERVER2008R2\AdministrationPath screenshots are
examples only and will

C:\BizInsight Share"\Admi .
FrsgT-naE e be different for your
Fepnd Server L http://server2008r2/ReportServer BIZNET | |- implementation.
Report Folder BizNetERF
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i. Locate the DefaultSSRSPath entry and provide the Report Folder name.

Relevant Information )

Corfig Path: WSERVERZDO8R 2Configuration Path
C:M\Bizlnsight Share*Corfig

Admin Path: “WSERVER2008R 2 Administration Path
C:MBizInsight Share Admin

Report Server Li: hittp://server2008r2/Report Server BIZNET

Report Folder BizNetERF

Close

=10 |

Values shown in
screenshots are
examples only and
will be different for
your
implementation.

j. Locate the BizinsightMenuDB, BizinsightDataDB, BizinsightDataDBHistory and
the ConfigPathV4 entries. Update each one to replace C:\BizInsight with the
UNC path to the Config Path directory shown in the Relevant Info dialog. These
entries all relate to the Configuration Path field of the Application Settings dia-

log.

Application Settings

=101

i

MetaDatabaseTypeluth WINDOWS -
FirstStart True
EASE B False
Biz Property DropBehavior Alwaysfsk
DropBehaviorForm True
ImportSettings False
FirstFirstStart True
BizInsightMenuDB “server2008r2\Corfiguration Path*BizInsight biz
BizInsightDataDB “Weerver2008r2\Corfiguration PathBizInsight DB biz
BizInsightDataDEHistory ‘Wserver2D08r2\Corfiguration Path’\BizInsight DB biz
ConfigPath\/4 \\server2008r2\Configuration Path|
AdminPath “iserverZ003\Biz Insight Share
ERF BizNet
EventSources True =
ConfigPathV4
ConfigPathV4
IC:\BizInsigH\binﬁ\app.conﬁg _I
Save Settings Done |

BizNet Software, Inc
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k. Locate the AdminPath entry and update its value to the Admin Path directory
shown in the Relevant Info dialog. This entry sets the value for the Admin-
istration Path field of the Application Settings dialog.

JRI=IE
Application Settings ﬁ&
MetaDatabaseTypeluth WINDOWS -
FirstStart True
EASH & False
BizProperty DropBehavior AlwaysAsk
DropBehaviorForm True
ImportSettings False
FirstFirstStart True
BizlnsightMenuDB “eerver2008r2"Configuration Path* Bizlnsight biz
BizInsightDataDB “aerver2008r2 Corfiguration Path\BizInsight DB biz
BizlnsightDataDEHistory “server2008r2 \Configuration Path*Bizinsight DB biz
ConfigPathV4 “iserver2008r2 Configuration Path
Wiserver2008r2\AdministrationPath
ERP BizMet
EventSources True =
AdminPath
AdminPath
C\Bizlnsight"bin5%app.config |
Save Settings | Done |

I. Click the Save Settings button and click Done to close the AppConfigTool.

m. Copy this configured app.config file to the Configuration Path directory for future
use as a settings import file for any future Bizlnsight installations.

21. Copy all BizContent add-in files (.dll, .dna and .xll) from the Configuration Path to the
local Bizlnsight directory. These files will have been placed in the Configuration Path by
the Content Installer. If they are not present, refer back to the Installation Guide and the
section titled "Automatic Install".

22. The next steps will modify some key files that will be used by each user to register

BizInsight for their profile.

a. Browse to the reg5 subdirectory of the local BizInsight directory. Open the file
named "Excelxxxx_register_OnDemand.reg" with Notepad. Add Openn entries
in this file for each BizContent Excel add-in located in the Bizinsight directory.

Following is an example of an edited copy of this .reg file with an entry added for
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a GL content add-in for BizNetERP. Add an entry for each BizContent add-in that
will need to be registered in Excel.

Windows Registry Editer Version 5. 00

[HEEY CURRENT_ USER\Software\Microsoft\Office\12. 0\ExcellOpti
ons |

"OPEN"="/A Y\ "BizInsightXL.Foundation’ ""
"OPEN1"="/R % "C:\\BizIn=sight\\BizNetERPGL.x11%""

IMPORTANT [Adjust the above path to the Bizinsight directory as necessary to

match your environment. The example above uses the default installation dir-
ectory for BizInsight but that may not be where Bizlnsight was installed on your
server.

b. Add additional entries, incrementing the Openn text (ex. OPEN2, OPEN3, OPEN4,
etc) for any additional content pack .xll files that you may be using, for example:

[HEEY CURRENT USER\Software\Microsoft\0office\15.0\Excel\Optl
ons

"OPEN"="/A Y "EizInsight¥L.Foundationi""

"OPEH1"="/F % "C:\\BizInsight\\BizNetERPCL.x11%\""
"OPEHZ"="/F “"C:\\BizInsight'\\BizNetERPAR.x11\""
"OPEN3"="/R % "C:\\BizInsight\\BizNetERPAP.x11\""

c. Copy the following block into the .reg file:

[HKEY CURRENT USER\SOFTWARE\Mi-
crosoft\Of-
fice\Excel\Addins\BizInsightXL.AddinModule]
"FriendlyName"="BizInsightXL"
"Description"=""
"CommandLineSafe"=dword: 00000000
"ADXStartMode"="FIRSTSTART"

"LoadBehavior"=dword:00000010
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d. Save your changes to the file and close it.

e. Inthe reg5 directory, locate the "Register Bizinsight for Excel xxxx OnDe-
mand.bat" and open it with Notepad.

f. Locate the two adxregistrator.exe lines:

.' Reagister BizInsight for Excel 2013 OnDemand.bat - Notepad

File Edit Format Yiew Help

re?edﬁt.exe Excel20l3_Unregister.req

el %userprofilexhappbatasLocalyMicrosofthofficehExcells. CUSTOMUT

del %userprofilexLocal Settings\Ap?1icatiDn patasmicrosofthofficesExcells. CUSTOMUT
LbinShadxregistrator.exe Juninstall="BizInsightxL.d11" Sprivileges=user
LOhbinShwadxregistrator.exe Sinstall="BizInsight=L.d11" fprivileges=user

regedit.exe Excel20l3_register_onDemand.reg

Replace the two adxregistrator.exe lines with the following single line:

regsvr32 /s "C:\BizInsight\bin5\adxloader.dll

g. Save your changes to the files and close it.

23. Inthe reg5 subdirectory, execute the "Register Bizinsight for Excel xxxx
OnDemand.bat" file to make sure it runs without error.

IMPORTANT |If you get the following error when running the .bat file, you must edit

the file named “Register Bizlnsight for Excel xxxx OnDemand.bat” to add the file dir-
ectory path to each regedit.exe line.

(%) Registry Editor _ X

|"/ \"I Cannok import Excel2007_regisker_OnDermand req: Error opening the file, There may be a disk or File
"Nl sysbem errar,

)4

To edit the "Register Bizinsight for Excel xxxx OnDemand.bat", open it with Notepad and
add the file directory path to each regedit.exe entry in the file. For example:
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,'I Register BizInsight for Excel 2013 OnDemand.bat - Notepad - |EI|5|
File Edit Format Wiew Help

re?edit.exe CiNBIZInsight Excel 2013 _UNregister.reg :J
del xuserprofilexhappbatatLocalymicrosofthofficesExcells. CUSTOMUL

del %usgrprofilekilocal sertingshapplication DatavMicrosofth\office\Excells. cUsTOMUI
.wbinShadxregistrator. exe ,fumnstaElj'I="E:"|21ns’|gh1:><L.d'l'l" Sprivileges=user
obinShadxregistrator.exe SMnstall="BizInsight=L.d11" fprivileges=user
regedit.exe C:NBizInsightyExcel201l3_register_onbemand. reg

[

24. The following steps can be used to create a simple report with which to verify the install-

25.

ation.

MYour login id must be setup as a Designer user to be able to perform these steps.
You may need to temporarily add your login as a Designer user using the Admin Tool to
perform these steps. The Admin Tool can be accessed from the Content Installer inter-

face on the server.

In separate cells in your Excel worksheet, type in a valid Company Code, Fiscal Year and
Period.In cells B2, B3, B4, B5 and B6 enter values as follows:

a. '1% (be sure to include the leading single apostrophe)
b. A Fiscal Year for which data exists, ex. 2008

c. A Fiscal Period for which data will exist, ex. 1

d. Avalid EAS company code, ex. PC1

e. A valid Basis code

Bizinsight A B c

=3 Bizlnsight
=8 SunGard EAS Functions
=& Manth Ta Date
=9 Account Lewvel
-9 Account Lewvel
2 MTDBEGBAL
2 MTDEMNDBAL
@ MTDODB
2 MTDCR

ERMTOMNET

w8 WP

1%
2008

LIFE1
CA5H

L¥= RN s e L IR = LI S R

[
L=
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26. In the Navigation Pane, expand YourContentPackName > Functions > Month to Date.
Click on a Net function and drag it into a cell in the Excel worksheet.

Bizlnsight

=9 Bizlnsight
=@ SunGard EAS Functions
=& Manth Ta Date
=8 Account Level
-9 Account Lewvel
& MTDBEGBAL
@ MTDENDBAL
@ MTDDB
@ MTDCR

LR TOMNET

w8 WP

M |00 ] O (LA e | R

=
L=

A B C
1%
2008
1
LIFEL
CASH

-

If the Function Arguments dialog does not automatically open, click on the Excel Insert

Function button (fx)

MTDMNET()

& B
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27. Click on the cells containing your input parameters and then click OK

A B C D E F G H I ] K
1
. %
3 008
4 1
5 Pl Fisn< Enim ﬂ.H]I.II'I'If‘I'“" E El
- CASH MTONET
L Accountftangs (B2 A = 1w =
2 .‘“““E Fiscalfear |B3 H - 3000
“ Fiscaberiod [E4 T =
11 CompanyCods [es Fa] = FCI®
2 12 Bass a0 =0 0|
113 =
14 P Forks vl
15 S
16
17
16 Feerda resuk = O
19
0 Hsip on this function ok I Careed I
g2l

28. If the function returns data or a zero, your installation and configuration are correct.

B8 - fe | =MTDNET(B2,B3,B4,B5,B6)
Bizlnsight & B c:
=@ Bizlnsight . i

B _ [n}
=& SunGard EAS Functions < 1%
=9 Month To Date 3 2005
-0 Account Level 4 1
=9 Account Level 5 =Teal
.® MTDBEGBAL | ¢ CasH
é ----- @ MTODEMDBAL =
. ® MTODE
a 11100
@ MTDCR 5 :!
b MTDNET
.. WIE 10

If you receive an error, click on the BizNet Assistant button on the BizInsight ribbon, choose the
Resolve Issues automatically option and click Next. Once that process finishes, refresh the
report again to see if the issue is resolved.

If the issue is still not resolved, you can contact BizNet Software Support using the BizNet
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Assistant's Contact Support option. If it is after hours or you want to continue to try to
troubleshoot, you can get to the BizNet knowledge base by choosing the Online doc-
umentation option in BizNet Assistant. Once at the online documentation site, click on the link
to the BizNet knowledge base.

N . .
#_ 9BizNetsoftware
B Contents 8 = A
Welcome
[ Usercuice Welcome to BizNet Software's Online Help

[l User Guide - Bizinsight far Sungard
This site provides the user guide for the Bizlnsight product. The User Guide is for all Bizlnsi;
Bizlnsight users using the Sungard EAS accounting system, use the User Guide - Biznsight f

To troubleshoot an issue, please visf{ our Knowledge Base,

If you need installation instructions, those can be downloaded from the customer portal site

NOTE | Due to browser caching, be sure ta use the FS key to refresh yaur browser's cache a

Once the installation is confirmed, save this report to a shared directory to use for verifying the
installations of Viewer and Drilldown users. These users cannot add functions to reports so you
will need an existing report that you can refresh to confirm there are no errors. To verify the
installations for Viewer and Drilldown users, install and configure , open this report, right-click
and choose Refresh.

29. Once the installation is tested and verified, log in to the Citrix/Terminal Services server
as an end user and execute the "Register Bizinsight for Excel o OnDemand.bat" file.

30. While logged in as the end user, start Excel and click on the Application Settings to
verify the fields are populated with the correct values. Click on the About button and
verify that the user has the correct permissions assigned to them (Designer, Viewer or
DrillDown). If the About dialog indicates that the user has no access rights, their login id
needs to be added to BizInsight security. See "Assign Bizinsight Security to Users" on
page 29 for instructions on how to assign users Bizlnsight security.

31. Verify that the installation is functional for this end user.

32. Once the installation has been verified to function for one of the Bizlnsight users, all
other Bizlnsight users will need to log in and execute the “Register Bizinsight for Excel
xxxx OnDemand.bat” file in the reg5 subdirectory. This step can be automated for the
end users with a login script or one of the methods described on Page 1.

Tip |The “/s” switch can be added to the Register Bizinsightfor Excel xxxx OnDemand.bat com-
mand lines to run it silently. BizNet Software recommends adding this switch after testing and
confirming that the file is functioning correctly as the /s switch can hide errors that may be
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occurring when the file is executed.

IMPORTANT | The /s switch will not suppress User Account Control ("UAC") prompts.

Bl register BizInsight for Excel 2013 OnDemand.bat - Notepad o ] 4
File Edit Format Wiew Help

re?edit.exe S5 Excel20l3_uUnregister.reg |=]
del %userprofilexhappbatahLocalymicrosofthofficehExcells. CUSTOMUL

del HuserprofilexiLocal Settings\Ap?1icatiDn Data“Mmicrosofthoffice Excells. CUSTOMUT
LhbinShadxregistrator.exe Suninstall="BizInsightxL.d11" Aprivileges=user
LhbinShadxregistrator.exe Sinstall="BizInsightx=L.d17" Aprivileges=user

regedit.exe /5 Excel20l3_register_onbemand.reg

| =l

The following table lists the typical things that make an application unusable on a terminal
server (Citrix, Terminal Services) and which of these items apply to Bizlnsight.

Issue Bizlnsight Manifestation

The application stores user data/config in BizInsight uses the HKEY_CURRENT_USER hive
HKEY_LOCAL_MACHINE exclusively which requires that each Bizinsight
user runs a registry update file that loads the
requisite registry entries into the HKEY _
CURRENT_USER hive.

Requires a unique IP address per user N/A

Requires a license dongle connected to the | N/A
connected machine.

Problems with redirected drives (C driveis | N/A
mapped to for example m:)

The Application overwrites important sys- | N/A
tem files (drivers, dll's etc)

Requires unsupported core files You must have a valid Volume License Copy of
Microsoft Office Excel 2003, 2007 or 2010 to
run our add-in. This requirement is the
responsibility of the entity implementing
Bizlnsight. Our software does not validate the
Microsoft Office Excel licensing. A Click-to-
Run implementation of Office is not sup-
ported.
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Issue BizInsight Manifestation

The application is in conflict with other Application conflicts are a fact of life, and
applications (dll's, drivers, etc). Excel is no different. Since our application is
hosted by EXCEL.EXE, other add-ins may con-
flict or causes issues with Bizlnsight. If you fre-
qguently find that the add-in is disabled, we
recommended adding the registry keys to
activate the add-in on startup of EXCEL.EXE.
This approach has been tested and does not
cause any ill effects on the system or the

registry.
The application can require extra per- Write permissions to the registry are only
missions (write in registry / file system) required when running the registry update
batch file.
Extensive CPU or memory usage (This can The in memory data caching model is per
slow down a terminal server with only a user. Therefore, it is recommended that 2 GB
few users logged in) of RAM be available for each simultaneous cli-

ent connection.
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Assign Bizlnsight Security to Users
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Assign Bizlnsight Security to Users

Each Bizlnsight user’s Windows account name must be added to a .users file in the admin
shared directory in order for that user to perform any Bizinsight action. You will use the License
Administration Tool to perform these steps.

To assign BizInsight security to your users, do the following:

1. On the server, double-click any content installer desktop icon. If the content installers
were installed without desktop icons, browse to the installation directory and double-
click the file named "BizNet Content Installer.exe". If the content installer was
uninstalled, reinstall it.

If you do not want to reinstall the content installer, see "Manual Steps" on page 35.
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2. Click on the Admin Tool button.

BizInsight - Content Installer x|

Felevant Information

| Automatic Install I

&' Reporting Server Found

— Manual Install Stages

' Reporting Server User Found
Install Repart Server |

&' Scripts Have Been Run
Create Report Server User | | () s 4 DataSet Content Found
Fun St Fles | W S MetaData Content Found
“ S ' Function Content Found
' Users Have Been Added by Admin Tool
"' Settings Have Been Configured by Config Tool

Deploy DataSet Contert |

Deploy MetaData Contert |

Deploy Function Content |

Exit | )

3. Click on the ellipses and browse to the admin share folder of your Bizinsight shared dir-
ectory.

License Administration Tool - SERVER2008R2 )\ linda i =10 x|

Administration Path

MNetwork share where your license file is stored.
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4. Select your BizInsight license file and click Open.

_lolx

O

Organize * | Open » oy 0 @

B eizinsight. lic

- Favorites
Bl Desktop
4. Downloads

UEs
/= Recent Places

= Libraries

3 Du:u:l._lments j

h ..

5. Click on the Validate License button to check how many licenses you currently have.
Your current license count will be displayed.

License Administration Tool - SERYER2003" Adminisk =10 x|

Admirnigtration Path

C:\BizlnzightShare\AdminS harehBizlnzight. lic . |

Metwork share where your licenze file is gtared.

Yalidate License

Bizket Software Test License
Expiration 07,/31/2029

Developer 1
Deszigner 2
Migwer 2
Dl v 2

E =it |
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6. Click on the Configure Users button. The Current Users dialog will open.

License Administration Tool - SERVER2008R2\ linda =10l x|
- =
oo P 1=
|c:\Bizinsight Share"\Admin'\Bizinsi | User Type
Metwork share where your license | Designer j daomainlinda
Designer j domain*albert
AT domainmarityn
BizMet Software Test License
Expiration 01/31/20259
Developer 1
Designer 2
Wiewer 2
Drill Down 2
| Corfigure Users I

Add Row

Delete Row

Commit Changes

7. You will now add your new Bizinsight user and assign them a user type. Click on the User

Type drop down and select the desired user type. If you want your user to be a

Designer, choose Designer from the drop down list.

User Type

Designer j domainlinda
Designer ﬂ domain*albert
Viewer ﬂ domain*maritym
Viewer domain*frank
Designer

Viewer

Crrill Down

=10l x|
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8. Type the user's name in the Users field in the format of domain\username.

Do not add your own login using the Admin Tool unless you know for sure

that you have another login available with sysadmin rights to the SQL Server instance.
Early versions of the content installer (pre version 1.6) will remove existing permissions
for users, including those with sysadmin rights. Skip this step, if needed, to confirm sysad-

min access will not be lost before proceeding.

User Type Users
Designer j domain*linda
Designer j domain‘albert
Wiewer j domain‘marilyn
Viewer j daomain*frank
Viewer u domainwinstor|

9. Click on the Commit Changes button when finished. You will be presented with a mes-
sage asking if you want to grant the user additional security permissions. Click Yes.

Configuration Confirmation |

IJsers must also be given additional folder permissions and Report Server

permissions.

Would you like to do this now?

Mo

|

If you have entered more names for a particular user type than you have licenses, you

will get an error similar to the following.

BizNet Software, Inc

33| Page



BizInsight 5.5 SP3 Citrix-Terminal Services Installation

License Exceeded |

Your current license restricks wou to 2 Power users - Please contack vendor
ko purchase additional licenses,

You will be returned to the Current Users dialog where you can remove a row so that
you comply with the number of licenses your company purchased. Select the row to
remove and click the Delete Row button.

To purchase additional licenses, use the BizNet Assistant button to open a support ticket
indicating that you need to purchase additional licenses.

View BizInsight

BizNet Assistant v X

Welcome to the BizNet Assistant

How can we help you today?

Online Documentation

Resolve issues automatically
Training and How-to Videos
Contact Support

Please tell us about vour experience

What's new at BizNet

When you receive your new license, move your old license from the Administration Path
shared directory and save the new license there. Do not rename the old license and
leave it in the Administration Path; it must be removed from the directory in order for
the new license count to take effect.
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Manual Steps

1. Inthe Admin shared directory, open the .users file with Notepad that corresponds with
the Bizinsight permissions the user should have. For example, if the user should have
Designer permissions, you would open the Designer.users file.

Tipllf you are not sure where to find the Admin shared directory, go to an existing
user’s workstation, open Excel and click on the Application Settings button on the
BizInsight ribbon and copy the path provided for the Administration Path.

2. Inthe .users file, add the Windows account name of the Bizlnsight user. For more inform-
ation on the different user types, refer to the User Types section of the User Guide.

|k Designer.Users - Notepad =10 x|
File Edit Format Wiew Help
domain'.mmonroe ;|

domaintfsinatral
domain‘epresley

K| 2

3. Save and close the file.

IMPORTANT | As you add Windows account names to the .users files, add only as many

as you have licenses. If you add more Windows account names than you have licenses or
you have an extra line return in the file, users will get an error message similar to the
following when they open Excel after BizInsight is installed.

License Exceeded |

Yaur current license restricks wou o 2 Power users - Please contack vendor
ko purchase additional licenses,

If you are not sure how many licenses you have, open the .lic file that is in the Admin
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shared directory with Notepad and check how many licenses are shown for the user type
you are adding.

To purchase additional licenses, use the BizNet Assistant button to open a support ticket
indicating that you need to purchase additional licenses.

View EizInsight

BizMet Assistant v X

Welcome to the BizNet Assistant

How can we help you today?

Online Documentation
Resolve issues automatically

Training and How-to Videos

Please tell us about your experience

]
]
@
@ Contact Support
-
-

What's new at BizNet

When you receive your new license, move your old license from the Administration Path
shared directory and save the new license there. Do not rename the old license and
leave it in the Administration Path; it must be removed from the directory in order for
the new license count to take effect.
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